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At BigTac Sdn Bhd, we’re committed to using 
innovative technology to enhance daily life, 
making it simpler and more convenient. With the 
BigTown app, we bring that commitment directly 
to residents, providing them with a powerful tool 
to manage their daily needs from the 
convenience of their smartphones. Available on 
both Android and iOS, BigTown is transforming 
residential management, offering easy access to 
essential services and communication right at 
your fingertips. 

What is BigTown? 
 

BigTown is a mobile application designed to streamline and enhance residential 
living, connecting residents to the information and services they need with just a 

few taps. Whether you’re managing visitor registrations, checking your 
maintenance bills, or staying informed about important announcements, BigTown 

puts control in your hands. 
 



 
   
  
 
 
 
 
 
 

Key Features & Benefits of BigTown 
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Visitor Registration Made Easy 
 
No more long waits or paper sign-
ins for guests! BigTown enables 
residents to register their visitors 
directly through the app, ensuring 
smooth and quick access for 
friends, family, or service providers. 
This feature enhances security 
and convenience, making it easier 
for management and residents 
alike to manage access to the 
building. 
 
 
 
Stay Up-to-Date with 
Announcements 
 
BigTown keeps residents 
informed about the latest 
happenings and essential updates 
within the building or community. 
Whether it’s maintenance 
schedules, upcoming events, or 
emergency notices, all 
announcements are instantly 
accessible, allowing residents to 
stay well-informed. 
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Transparent Billing at Your 
Fingertips 
 
Managing finances and bills has 
never been easier. With 
BigTown, residents can view 
their latest maintenance bills 
and any other outstanding 
charges. This transparency 
allows for easy tracking and 
timely payments, helping 
residents stay on top of their 
commitments effortlessly. 
 
 
 
 
User-Friendly Interface 
 
Designed with simplicity in 
mind, BigTown offers an 
intuitive, easy-to-navigate 
interface suitable for all age 
groups. With a sleek design and 
straightforward options, 
residents can make use of all 
features with minimal effort, 
enjoying a seamless user 
experience that fits into their 
busy schedules. 
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Why Choose BigTown? 
 

 
 

 
BigTown stands out because it’s crafted specifically for the needs 
of residents and property managers, creating a streamlined, 
organized, and efficient residential environment. Its convenience 
and simplicity make it a valuable tool for managing daily tasks 
and keeping residents informed and connected. 

 

 

Download Today! 
 

Available on Google Play and the Apple App Store, BigTown is ready to help you take 
control of your residential experience. Embrace the convenience and reliability that 
BigTown brings to your daily life. 
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Contact  

 
 
 
 
 
 
Phone 
03-6250 7577 
019-345 5891 
 
Email  
admin@bigtac.com.my 
 
Website  
https://bigtac.com.my 
 
Address  
119-2, Jalan 17/42,  
Taman Lawa Off Jalan Kuching,  
51200 Kuala Lumpur, Malaysia 
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